
I N S I D E
      T H E  L E XU S 
   L I FE S T Y L E



What greater privilege, than time? Welcome to Lexus Encore, the three year owner 

benefits program that allows you to live your life more seamlessly. We reward our 

members by giving you less to do and worry about, and more time to just be.  

Welcome to a life that’s simpler, convenient and exclusive. We’ve been expecting you.

YO U ’ R E  I N V I T E D 
      T O  TA K E 
   YO U R  T I M E

—   I N V I TAT I O N S  TO  E XC LU S I V E  E V E N T S  

Take a moment to savour the moment, when you slow down at top tier  

dinners and golf days, or speed up at drive days. Our luxury events are  

designed to give you the best of the Lexus lifestyle, and to connect you with  

other Lexus owners. Tickets are limited so be sure to book to secure your 

place. We’ll be expecting you.

https://www.lexus.com.au/contact/book-a-test-drive?model=LX
https://www.lexus.com.au/contact/find-a-dealer


*Lexus awarded 2019 Roy Morgan award for Best of the Best
^Standard scheduled logbook servicing only. T&Cs apply. Visit Lexus.com.au/Encore

—   L E X U S  S E RV I C E  E X P E R I E N C E  
 

Welcome to a service that anticipates your needs. The award winning Lexus  

customer service* and our expert technicians ensure your car is a pleasure to 

drive today, and into the future. Throughout your journey with Lexus, we will  

take care of you every step of the way. 

When you need your car serviced, we make sure you can still get around  

with ease with a complimentary loan car. You can either pick it up when you  

drop your car off, or if you prefer, we can pick up your Lexus and drop off a  

loan car, directly to your door, for your convenience. 

Once your Lexus has been serviced, we’ll return it with a complimentary  

exterior wash and vacuumed interior, so you can enjoy a life less hurried.

In addition to this, Lexus Encore Members can enjoy a service that goes  

above and beyond and a price that doesn’t go anywhere. Know exactly  

how much you’ll pay each time you have your scheduled log book service,  

with capped price services across the three years of your Encore  

membership period^.

https://www.lexus.com.au/contact/book-a-test-drive?model=LX
https://www.lexus.com.au/contact/find-a-dealer


—   W E LCO M E  TO  P E AC E  O F  M I N D  W I T H   
     L E X U S  D R I V E C A R E~

 

Expect as part of our Lexus Service Experience to be looked after when the 

unexpected happens, with Lexus DriveCare. Our roadside assistance service for 

Lexus Encore Members gives peace of mind, around the clock, during your three 

year membership period, and includes:

- Breakdown assistance with fuel, battery or tyre/wheel replacement
- Basic mechanical assistance
- Breakdown towing as required to a Lexus Dealer or nominated technical centre
- One-way metropolitan taxi fare up to $150 (including GST)
- Entry assistance if you are locked out of your vehicle (selected Lexus models only)
- Off-road patrols for LX and RX AWDs
- �Personal Assist service for when you experience a vehicle-related incident over  

100km away from home and your Lexus is immobile for more than 24 hours
- Courier service for urgent small parcels or documents
- Clothing and personal effects cover up to $250 (including GST)

~DriveCare is part of the three year Lexus Encore owner benefits program and may change without 
notice. For full terms, conditions and details of inclusions refer to your Lexus DriveCare card, speak to 
your Lexus Dealer or see Lexus.com.au/Encore

https://www.lexus.com.au/contact/book-a-test-drive?model=LX
https://www.lexus.com.au/contact/find-a-dealer


Full Encore terms and conditions apply. Visit Lexus.com.au/Encore for details.

—   S LOW  D OW N  I N  LU X U RY  H OT E L S   

Enhance the extraordinary at some of Australia’s most exclusive hotels. Lexus has  

an evolving list of luxury hotel partners around Australia, and we’re inviting Encore  

Members to savour their sleep with late check-outs, as well as enjoying other  

luxurious benefits.

—   F U E L  YO U R  D R I V E

We’re inviting Encore Members to receive a generous fuel offer. You can 

access this benefit when paying for your fuel at participating Caltex service 

stations nationwide – simply scan your unique code and redeem in-store 

with ease through the Lexus App.

https://www.lexus.com.au/contact/book-a-test-drive?model=LX
https://www.lexus.com.au/contact/find-a-dealer


—   VA L E T  T R E AT M E N T  

You always deserve to be treated exceptionally, even when you’re going about your  

everyday life. Now you can enjoy valet parking at selected shopping centres across  

the country.

You don’t need to pre-book, and you can redeem up to eight complimentary  

valet parking vouchers across your three year membership. It’s all accessed  

through the Lexus App so you can enjoy your shopping.

—   T H E  LU X U RY  O F  CO N V E N I E N C E ,   
     W I T H  L E X U S  O N  D E M A N D

 

You should be able to enjoy high performance wherever you’re driving. 

Platinum Members are invited to book the Lexus of their choice when travelling for  

work or pleasure. This complimentary service gives you access to four trips up to  

eight days each over the course of your three year membership period.

When you want to take advantage of Lexus On Demand simply reserve a vehicle 

through the Lexus App. Once you’ve booked your car you can pick it up from 

selected airports and participating dealerships across the country.

Welcome to Encore Platinum — the benefit program for those  

who’ve purchased either a flagship Lexus model (LC, LS, LX) 

or F-marque performance model (RC F or GS F).

Speak to your Lexus Dealer for more details on Encore  

Platinum eligibility.

E N CO R E 
      P L A T I N U M

Full Encore terms and conditions apply. Visit Lexus.com.au/Encore for details.

https://www.lexus.com.au/contact/book-a-test-drive?model=LX
https://www.lexus.com.au/contact/find-a-dealer


Full Encore terms and conditions apply. Visit Lexus.com.au/Encore for details.

To find out more about the Encore Owner Benefits program, 

visit Lexus.com.au/Encore.

Lexus App is available to download from Apple App Store® and Google Play™.  

Or access via account.lexus.com.au

—   T H E  B E N E F I T S  O F  E N CO R E  

Welcome to a life less hurried with the Lexus Encore Owner Benefits program.

Encore benefits Encore Platinum benefits

Service Loan Car Encore benefits, plus

Capped Price Servicing Lexus On Demand

Invitations to Exclusive Events Valet Parking

DriveCare Roadside Assistance

Luxury Hotel Partnership Benefits

Caltex Fuel Offer

https://Lexus.com.au/Encore
https://play.google.com/store/apps/details?id=au.com.lexus.mylexus.app
https://account.lexus.com.au/signin
https://apps.apple.com/au/app/lexus/id1480479318
https://www.lexus.com.au/contact/book-a-test-drive?model=LX
https://www.lexus.com.au/contact/find-a-dealer
https://www.facebook.com/LexusAustralia/
https://www.instagram.com/lexusaustralia/
https://www.youtube.com/user/LexusAustralia
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